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Important New- Contact Information 
For Tampa and Orlando 
Effective June 25, 1999 
To provide more efficient service, Principal Health Care of Florida, Inc., is moving operations to the offices of 
Blue Cross and Blue Shield of Florida, Inc./Health Options, Inc. Effective Jw1e 25, 1999, all correspondence, 
including mail, facsimile and voice telephone communication, should use the following contact information 
to ensure timely service: 
CONTACT DETAILS 
New Telephone Numbers 
(PLEASE LISTE N FOR THE APPROPRIATE HEALTH OPTIONS Connect, I NC . , EXTENSION.) 
Customer Service and Claims 
Toll-Free Voice Line ...................................... (800) 654-7803 
Provider Relations 
Toll-Free Voice Line ...................................... (800) 555-8228 
Local Voice Line ......................................... (813) 886-1663 
Fax Line ................................................ (813) 882-7936 
Utilization Management 
Toll-Free Voice Line ...................................... (800) 555-8228 
Local Voice Line ......................................... (813) 886-1663 
Authorization Fax Line ................................... (813) 882-7937 
Tampa Area: 
Health Options Connect, Inc. 
P.O. Box 30786 
Tampa, FL 33630-3 786 
Orlando Area: 
Health Options Connect, Inc. 
P. 0. Box 30116 
Tampa, FL 33630-3116 
New Addresses 
Health Options Connect, Inc. 
P. 0. Box 44029 





Independent Licensees of the 
Blue Cross and Blue Shield Associat ion 
Tampa Area: 
Health Options Connect, Inc. 
P.O. Box 20448 
Tampa, FL 33622-0448 
Orlando Area: 
Health Options Connect, Inc. 
P. 0. Box 149208 
Orlando, FL 32814 
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